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Welcome

Welcome from the Chairman

Mike Gretton

Another year has gone by with many fine examples of Youth Options’ key contribution to our community – the development
of young people, especially those most in need. On the occasions that I meet these young people and children I am impressed
by their enthusiasm and sense of enjoyment, and by their willingness to grasp the opportunities offered to them.
The range of activities is wide and – half way through our current 3 Year Strategic Plan – we are largely achieving the goals we
set ourselves to enhance the development of young people. There are more details about these activities in the Annual Report .
While support for young people is our focus, governance is a vital enabler. 2013-14 was Dame Mary Fagan’s last full year as our
President as she has stepped down as Lord Lieutenant in September: Youth Options is immensely grateful for her
contribution and support. It was a pleasure to be able to say thank you formally to Dame Mary at a young people’s event in
February 2014. We have four new Trustees with diverse backgrounds and relevant experience: Charles Blackmore,
Professor Graham Ixer, Jerry Rickcord and Mike Venables. I am confident that they will make significant contributions,
especially in strengthening our links and visibility in Hampshire, Southampton, Portsmouth and the Isle of Wight. John Steel
has stepped down as our Honorary Solicitor after 27 years of dedicated support on his retirement from Blake Lapthorn,
and one of his colleagues – barrister Tim Forer – has assumed John’s mantle.
My thanks, as ever, go to all those who contribute to our passion about developing young people and children.

Message from our Chief Executive,

Mark Dixon

I am delighted to report on yet another busy and successful year for Youth Options. Our staff team has been strengthened
and we have recruited new trustees to our board. We have broadened our partnerships with both local and national
organisations and I hope that you will take some time to read this report in full to get a full understanding of the year’s work.
As we continue to provide an extensive programme of work across the area, some of which is highlighted within this report,
I am so very conscious of the everyday pressures that young people face.
We believe that every child and young person has the potential to realise their abilities and aspirations and our role is to ensure
we provide the support to enable them to achieve their maximum potential.
This support is essential for a vulnerable minority who find themselves in very difficult circumstances. Alongside this work we
continue to provide opportunities for the numerous youth groups and voluntary organisations that have survived the last
three years of local authority cuts and the austerity that has affected us all. Our trustees voted unanimously to drop our
affiliation process and to open up ourservices to all youth clubs, groups and organisations with our focus being on providing
high quality activities and programmes directly to young people.
Our biggest challenges continue to be funding and fundraising. I am delighted that the board are
looking at new approaches to fundraising while the senior leadership team focuses on funding
our project work and creating new partnerships, both local and national.
It would be totally remiss of me not to mention all of our staff and volunteers who have
worked tirelessly over the last 12 months; their hard work makes a genuine difference
to the lives of young people. For me, personally, the support I receive from my
directors, management team and Chair is much appreciated.
Mark Dixon CEO

Our Mission Statement
Describes What We Do :

Our Vision Statement
Describes Why We Do It :

Our Values Are At
The Heart Of Everything We Do :
We are:
• Passionate about helping children and
young people to have the best possible life choices
• Committed to providing quality services that
achieve positive outcomes for children and
young people, our staff and partners
• Fair, honest and open in the way we relate to
children and young people
• Proactive in our approach to fulfilling
our mission statement

Projects 2013-14
School Engagement
Programme

National Citizenship
Service

Time Out Project
Portsmouth

Supporting young people who
are struggling with the
traditional education system,
who have poor attendance,
are failing to engage or are
at risk of becoming NEET.

Providing year 11 leavers with
the opportunity to take on
new challenges, learn new skills
and make a difference in their
local community.

A project funded by the big
lottery supporting children
looked after (young people in
care) aged 10-18 in the care
of Portsmouth City Council.

Time Out Project
Southampton

Post Adoption
Project

A project funded by
Southampton City Council
supporting children looked
after through residential
programmes.

Supporting and providing
positive activities for
young people who have
been adopted.

Impact

Next Steps
The Next Steps Project is for
young people who are
leaving Local Authority
foster or residential
care, or who have left care in
an unplanned way, and need
extra support to move forward.

Power Project

KAYAC

Eastleigh Detached

Apprenticeships

A Big Lottery funded project
supporting Children Looked
After aged 5-11 covering
several areas in Southampton.

Test Valley Detached

National
Citizen
Service

National Citizen
Service

Description: The National Citizen Service programme (NCS) is aimed
at young people from all backgrounds aged 16 & 17.
NCS helps young people build skills for work and life,
while taking on new challenges and meeting
new friends. It runs in the spring, summer and autumn.
Delivery Point:

Hampshire

Young People
Supported:

132 (aged 16-17)
95% Completion Rate
95 First Aid Accreditations

“

Strongly impressed with the whole
programme and the staff team.
My daughter really connected
- Parent of Harris
with the NCS staff and was
committed to the programme.
Will had a brilliant time, it was a really
Thank
you to all the Youth Options
good experience for him.
staff for all of your hard work.
I would thoroughly recommend the
– Parent of Molly
programme to anyone.
– Parent of Will

“

Young People Feedback:

Case Study and more information available to view at www.youthoptions.co.uk/NCS

School
Engagement
Programme

School Engagement
Programme

Young People
Supported:

Outcomes and
Achievements:

Activities
Undertaken:

This programme working with a Pupil Referral Unit in Hampshire,
has been running for 11 years. The project supports young people in years 9,
10 & 11 excluded from mainstream education.

23

87% achieved an accreditation
50% of Year 10s show improvement in behaviour
45% of Year 11s show improvement in behaviour
100% Year 10s completed 6 week Bushcraft programme

CV Workshops
Communication Workshops
Climbing
Abseiling
Power Boating
Kayaking BCU 1 Star
Martial Arts
Fitness Training
Assault Course
Rifle Shooting
Archery

College Visits
Team Building Workshops
First Aid Training
Bushcraft
Sports
Museum Visits

“

Sailing
Art Workshops
Fishing Tuition
High & Low Ropes
Boxing
London Visit

“

Description:

You can talk to them (staff) about anything
and they give you advice, also friendly.
Helped me to open up to people more.

Case Study and more information available to view at www.youthoptions.co.uk/SEP

School
Engagement
Programme

School Engagement Programme

Case Study

Sarah joined our year 10 group in September 2013, and quickly made her presence felt through being very rude to
staff and pupils, unsociable and just difficult to work with. She wouldn’t engage in conversations and would constantly
try to distance herself from peers and staff. At times this would mean she would be aggressive and rude, which just
made her situation as a newcomer to the group worse, and she almost became an outsider to the rest of the group.
Through the sessions in school and activities offsite in the afternoon, both members of the Youth Options team
have encouraged Sarah to be more polite, have involved her in conversation and generally worked on her social skills
with her. This has had an impact on her willingness to work and her ability to get along with the rest of the group,
making her time with her peers and us much easier and more beneficial. As the year has progressed and we have
orked more with Sarah she continues to show more and more willingness to engage and much improved social skills
with her peers. The Youth Options staff team has been working with Sarah to positively praise her no matter how
big or small the progress is, which gives her a more positive self-image and belief in herself. She now throws herself
at any task given to her and shows that she can positively engage with her peers and shows them encouragement
through activities. Sarah no longer sits on her own at the back of the mini bus but with the rest of the group making
an effort to join in on conversations and talk about what she has been up to rather than just saying stuff and being
rude.
Since we have been working with Sarah if something had happened in a lesson which upset her it became impossible
to engage with her and she would become quite volatile towards others whilst in this state of mind, but we now have
things in place to help her which prove to be working; she gets 5 minutes to chill out and draw if she comes into the
classroom upset and then returns to fully participate in the lesson completing the work set out for her.
Whilst doing the offsite activities with Sarah we have encouraged her to embrace all the activities which we have on
offer, which is working well as we have spoken with her about her fear of boats, kayaks and canoes, and wearing the
correct safety equipment, which she has been reluctant to in the past due to her weight but she is now pro-active
and is not letting her fears or worries get in the way of participating in the activities.
Sarah has a passion for cooking and was attending college one day a week in a catering course but seemed to clash
with other young people on the course she is currently taking a break from this but has just started a work placement
in a school engaging with small children and working in the kitchen. This has really helped Sarah with her self-esteem
and seems to be a very positive thing for her. We have been working with her to talk about her actions and using
better coping strategies whilst at college so that she does not jeopardize things for herself, and this seems to be
working well.
Since working with Sarah it is clear to see the tremendous change in her attitude towards the staff and her peers
she is now a valid member of her year ten group and we shall continue to work with next year so that she can use
the tools that we are working with her on outside of the group so that her college experience and home life become
a much more positive journey.
Next year our plans for working with Sarah include healthy eating and lifestyle as well as fitness and self esteem
workshops working on feelings and how to cope with different feelings in a more positive manner rather to act out in
aggression. Through offering Sarah these tools and opportunities we believe it will enable her to address her negative
body image in a more positive manner and life style and further improve her social interaction with others.

Power
Project

Power Project

Description:

POWER is funded by The John Paul Getty Charitable Trust Fund to deliver
a 2-year programme to two schools in Southampton.
It focuses on work with years 10 and 11.
Young people that are referred to the project have been identified as
being at risk of becoming NEET when leaving school, have low self-esteem,
low level behavioural issues and are unlikely to achieve 5 GCSEs.
This project only started in September 2013.

Young People
Supported:

30 Young People, 24 Year 11, 6 Year 10.

Outcomes &
Achievements:

20 Applications & Acceptances for College
10 Young People Supported at College Interviews

Feedback From
One School:

Half the group showed:
•
Improved behaviour
•
Improved learning outcomes
Most of the group showed:
•
Improved engagement with school
•
Improved social skills
•
Improved self-confidence
Whole group:
•
Engaged in opportunities they would
otherwise not have access to

Case Study and more information available to view at www.youthoptions.co.uk/POWER

Power Project
Case Study
Power Project

Case Study

When we first met Charlie he engaged on and off, and his attendance was also hit and miss with
school. He participated well in our session but he struggled with his peers.
Over time he learnt how to deal with the others in the group and made some friends and ignored
those who he didn’t get along with. Using his newly developing skills, this led to him joining in almost
all sessions and he participated well. He is very practical and got along with staff, finding sitting in
the front with them on the mini bus a good coping mechanism to keep him away from the young
people he didn’t get along with.
Charlie’s home life started deteriorating once he turned 16 at Christmas and this caused him to
move out of home and in with a friend. As a result he stopped attending school and his grades
slipped. He was referred to ‘Next Steps’ and he engaged well with them and stayed
coming to Power sessions. We were able to help him with appointments, get food supplies and
report to social services. During this time we were able to help him to apply for college and
assisted him to an interview. He was told that if his attendance increased at school, he would be
able to attend the higher level. Soon after Charlie started attending school again
and tried to increase his grades.
He moved back home and has worked with another young person from the group to build a large
shed in the garden where he is now spending most of his time.
He is still engaging with ‘Next Steps’ and is volunteering at some horse stables.
He has since applied to another college closer to home and is also looking for part time work.
School has now finished and Charlie is still attending our sessions with one other young person
and is about to start NCS and then volunteer at the Scott Centre Youth Club in August building
musical instruments in their garden for young people to use.

Next
Steps

Next Steps

Description:

The Next Steps Project is for young people who are leaving
foster or residential care. The project’s primary function is to support
young people from care into independent living.

Delivery Point:

Southampton

Young People
Supported:

42 (aged 14-20)

“

Outcomes Achieved:

I have come far and am continuing to do my best.

Next Steps helps me when I need help with something
and takes me away from my home life which is sometimes awful.

“

I like Next Steps because it helps keep me busy.

Next Steps has helped me to meet new people.

Case Study and more information
available to view at www.youthoptions.co.uk/NextSteps

Impact

Impact

Description:

Impact works with Children Looked After (CLA) aged 5 – 11 promoting social skills
and building self-confidence leading to more stable relationships especially
with trusted adults. The project also engages with CLA aged 15+ supporting
them to become mentors to the younger children.

Delivery Point:

Southampton

Young People
Supported:

69 (aged 5-17) & 7 regular mentors (also CLA)

Outcomes:

93% have improved social skills
88% have improved self-confidence
83% have increased desire to engage with learning

“

The Impact project has had a huge influence on Chloe. She has grown in confidence, ability
to express herself, ability to get along with other children and make friends, all because of the
input from Impact staff. Impact is her own special place where she is valued, encouraged and she has loads of fun.
As a result of her coming to Impact she is easier to be with at home – it is a real help to us as carers as well.
Impact really changes things for these kids. Thank you.”

Young People Feedback:

This service is invaluable and
keeps placements intact!!

“

“

I know when I take our child to Impact he will have a good time and be accepted
for who he is. I don’t have to explain about his problems.
He is always made welcome and any problems he has are dealt
with sympathetically and professionally.

Case Study and more information
available to view at
www.youthoptions.co.uk/Impact

Time Out
Portsmouth

Time Out Portsmouth
Description: This three year project came to an end in March 2014,
and the following is taken from the
final report to The Big Lottery.
Outcomes - Targets
•
•
•
•

48 LAC will have increased levels of self-confidence and reduced
feelings of isolation by the end of the project
48 LAC will have improved their perception of placement stability
35 LAC will have an increased desire to engage with education
30 LAC will have developed leadership skills and a desire to help others

Outcomes – Actual
•
•
•
•

64 young people expressed that they are more confident, and staff observed this to be the
case with 51 young people.
58 young people expressed satisfaction with home life, which was how placement stability
was evaluated.
57 young people expressed an increased desire to engage with learning, and staff
observations indicate this for 42 young people.
39 young people expressed that they felt that they had gained leadership skills, but staff
observations felt this to be true of 19 young people. 20 young people took part in an
OCN level leadership course. Three young people were junior leaders on younger groups.

Case Study available to view at
www.youthoptions.co.uk/TimeOutPorts

Southampton

Time Out

Time Out
Southampton

Description: Youth Options delivers a series of residential programmes throughout the year to
young people that are looked after. The programme is designed around the individual
needs of the group and to provide respite care for carers.
Delivery Point:

Southampton

Young People
Supported:

30 (aged 8-18)

Accreditations:

15 Bronze Level 1 Surfing
12 OCN Level 2 Leadership

Carers Comments:
•
•
•
•
•

She has come out of her shell, considerably, and is confident to engage with others;
especially her peers. She also sees her visits as something for her to engage with, enjoy
greatly and be proud of her involvement.
It improves his social skills massively.
AAAAhhh peace and quiet for a few days!! When the boys returned they were so happy
and had lots to talk about what they had done and it improved communication between all of us.
We benefit from her improved confidence and ability to contribute to our family life.
Time Out gives me time to reflect on any issues and how to deal with them.

“

I enjoyed things whenever I
come on Youth Options.

I have changed so much and
it is a really good feeling.
I have made good friends.

My confidence is excellent because
of the opportunities to meet new
people and getting to do new
things and experiences.

Case Study and more information available to view at
www.youthoptions.co.uk/TimeOutSouth

Realising
Ambitions

Realising Ambitions
Description:

Realising Ambition is a Lions Quest Skills for Adolescence Programme.
Skills for Adolescence is a personal and social development
programme for young people aged 8-14 years old.
It helps young people to make informed decisions, become
an active member of the community, resist peer pressure and
develop positive personal relationships.
It also encourages them to resist drug and alcohol usage.

Delivery Point:

Basingstoke and New Forest

Young People
Supported:

30 - 15 from Applemore Technology College,
15 from Cranbourne Business & Enterprise College

In our last year we worked with 30 young people and:
-

23 said they had improved peer relationships
24 said they had improved perception of drug use
27 said they had reduced aggression and misbehaviour

“

‘Realising Ambitions has taught
me about friendship and a friend
has noticed I have been
a better friend’

“

‘I have learnt life skills and
I have more confidence,
role plays have helped
with my confidence’

Case Study and more information available to view at www.youthoptions.co.uk/RealsingAmbitons

Post
Adoption
Project

Post Adoption
Project

Description :

The Post Adoption projects works with young people aged
8-16 who are at risk of their adoption breaking down.

Delivery Point:

Hampshire

Young People
Supported:

41 (aged 8-16) on 16 Activity Days, 5 Residentials

Outcomes:

All activities have focussed on shared experience between adopted young
people, providing opportunities for them to build relationships with one another,
which helps to reduce feelings of isolation. There has been a strong emphasis on trying new
things and improving skills for the future such as bushcraft, leadership activities and kayaking.
Through these experiences young people have developed important social skills such as
good communication, conflict resolution, problem solving and respecting other’s opinions.
Young people have participated in a variety of activities that have taken them outside their
comfort zone and helped to raise their self confidence. Activities have included high ropes,
giant swing and kayaking. The young people’s sense of achievement in completing a
challenge that they were apprehensive of has greatly increased their self confidence and
ability to deal with unfamiliar situations in the future.
Through activities such as planning and cooking meals and learning how to cook outdoors
young people have learnt valuable skills such as budgeting, good food hygiene and healthy
living and survival skills. These activities, along with learning life skills such as personal
responsibility for cleanliness and general conduct, have enabled young people who often
find academic engagement challenging to learn in an informal environment. The leadership
day also helped the young people engage with informal education that was
improving their skills base.

“

They enjoy themselves so much and
want to share experiences.

“

Children are looked after in a safe environment,
and meet other adopted children.

Thank you for all your efforts and befriending Ryan.

Case Study and more information available to view at www.youthoptions.co.uk/PostAdoption

King Alfred
Youth Activity
Centre

KAYAC

Description:

This provision is delivered from the
King Alfred Youth Activity Centre (KAYAC).
157 young people accessed provision at KAYAC
over the past year.

This project also delivered a NEET
(Not in Education, Employment or Training) drop-in in the city
centre.

150 Open access youth sessions have been run over the year.
These sessions have included a varied programme of activities
to engage the young people
attending, including cultural activities, sport activities,
informal education, cooking and advice and guidance.

- 25 themed weeks were delivered.
- 41 workshops delivered
(healthy eating, substance misuse,
sexual health, smoking, alcohol,
sports, safe in the streets,
anti-social behaviour)
- 84 young people attended
at least 2 workshops.

- 9 young people were supported to
gain an OCN Level 2 Leadership award.

- 59 certificated courses were achieved.

Case Study and more information available to view at www.youthoptions.co.uk/KAYAC

Apprentice
ships

Apprenticeships
Youth Options began its delivery of Apprenticeships in 2012/2013.
32 apprentices have been on programme through 13/14. Youth Options delivers level two
and three apprenticeships in Business Administration and Customer Service.
24 new recruits in 2013/2014
8 completions –

5 remained with employer
2 gained other employment
1 went travelling

85% learners remained on programme through 13/14

Apprentices were placed across a wide range of business sectors including NHS, transport,
insurance, hospitality and voluntary sector.
Quotes from employers:

“The award helped to give our employee a broader understanding of our business and the
key role that she played in contributing to its success”.
Jonathan Whiter - Executive Director of Business Services, Blue Sky Fostering, Romsey

“We would not be able to function without our apprentice, they are a core member of our team and very
valued as individuals, they get structure and support from Youth Options but
also the freedom to contribute their own ideas.”
Guy Parleton – Manager at Bicycle Recycling Portsmouth (Motiv8)
“It has been terrific to have fresh young energy and talent to work with. It has been a fantastic
and real benefit to the Roberts Centre and its employees. We are really happy with the
positive outcomes it has brought to our organisation.”
Tina Johnson - Senior Administrator, The EC Roberts Centre, Portsmouth

Quotes from apprentices:

“I would definitely recommend apprenticeships to others as Youth Options have been the best of help
I could possibly ask for and it is also a great way to kick start your career and go forward in the direction of
work you would like to go in. Also, this is the best way to gain experience within a working environment.”
Aiden, Customer Service Level 2 Apprentice, Bicycle Recycling, Portsmouth
“My favourite part of the apprenticeship is working with the different areas of the organisation.
Once I’ve completed my apprenticeship I will be that one step closer to opening my own nursery and I will go
on to see what else I need to do to accomplish my main goal. I have recommended apprenticeships to others.
Elizabeth, Business & Administration Apprentice Level 2, The EC Roberts Centre, Portsmouth

Case Study and more information available to view at www.youthoptions.co.uk/Apprenticeships

Evaluation
gainst Action
Plan

Evaluation Against
Action Plan
Objective One :

Children and young people will have access to high quality services
and activities that enhance their life experiences.
All projects achieve targets set in their
individual project strategy and year
one action plan.

Be able to demonstrate how information gathered
from youth councils, parents/carers and Facebook
influence the development of the organisation.
Be able to offer a Level 2 qualification.

At least 40 young people engaged with the
apprenticeship programme.

All projects apart from Time Out met their
targets and worked towards
their action plans.

The Youth Options Facebook page, and
Twitter have been used effectively to allow
people to influence development.
We are able to offer this through Ambition.
This target was achieved across the time
frame of the contract.

Objective Two :

Youth Options will be recognised as a leading organisation providing
high quality services to children and young people and their families.
Achieve Investors in People status

This was achieved and at the Bronze level,
which only 5% of organisations achieve.

Effectively demonstrate
the impact that our services have

Projects evaluate against targets for young
people, provide case studies and feedback
from participants, parents/carers and other
stakeholders. This information effectively
demonstrates the impact of our services, and
is used to good effect in the Annual Review.

Evaluation
gainst Action
Plan

Objective Three :

All Youth Options’ staff, volunteers and trustees will share our vision and
commitment and will have the skills (and resources) they need to perform
their role to the highest standards.
All staff to have achieved targets set
in their personal development plans.

Co-ordinators (as a group) fully engaged
with the strategic direction of the organisation.

65% of personal development plan
targets were met.

This was met, but through the Staff Forum
rather than Co-ordinators.

Objective Four :

Youth Options will be a financially sustainable organisation.
Trading Company to deliver a £8,000 profit after
management fees paid to the charity.

Investments to show £40,000 unrealised gains.

The Trading Company delivered a £22,800
profit after management fees.
Investments showed £81,300 unrealised gains.

Financial
Financial
Overview

Overview
Income

Other 7%

Fundraising & Donations 3%

KAYAC Net
Assets 33%

Operating
Centres 20%

Trust / Other
Grants 11%

Statutory Local
7%
Lottery 10%

Note: Kayac Net Assets - on 1st April 2013
the net assets of King Alfred Youth Activity Centre
(registered charity number 1117237) were
merged into the charity.

Statutory National
9%

Operating
Centres 25%

Targeted
Support
39%

Expenditure
Employment &
Apprenticeships 18%

Publicity & Fundraising 2%
Governance 1%
Youth
Development
15%

These charts are designed to give a brief summary of
Youth Options’ financial information for the year.
The figures have been extracted from the full annual accounts,
which have been audited.

Youth Options

Please email admin@youthoptions.co.uk for a copy of the full annual accounts and Trustee’s report.

Major Donors & Subscribers
2013/14

Trusts/Grant Givers

A Private Hampshire Charitable Trust
Corporate Supporters
A R Taylor Charitable Trust donation
Abbey Vehicle Rentals
CJ Hacking & Sons Charitable Trust
Airlynx Express
Cranbury Foundation
Bridport Golf Club
DJJ Financial Consultancy donation
Emilienne Charitable Trust
Freeborn Citroen
Scott (Eredine) Charitable Trust
Gasfin Developments UK
Sir James Scott Memorial Fund
In Tech Telecom
Maxx Investments Ltd
Sir Jeremiah Colman Gift Trust
Newsquest - Daily Echo
The Eric & Dorothy Leach Charitable Trust
PWC
The Mr & Mrs Val Powell Trust
Waitrose

Individual Supporters
Andy Jones
Andy Whitehead
Ben Lees
Caroline Horrill
Dame Mary Fagan
David White
Di Dilly
George Ritchie
Howard Seymour
Hugo Bedford
Ian Brett
J I C Richardson
J M Faber
James Fillingham
John Steel
Lady Rivett-Carnac
Lucy Varcoe
M Gretton
Mike Mason
Mike Scallan

Mr & Mrs Mar
Mrs A Bennett
Mrs DE Ekins
P Case
Peter Bedford
Peter Davidson
Peter Hilton
R Horsey
R Lewington
R Shepherd
RE & JK Morgan
RF Hall
Richard & Verity Coleman
Rod Kent
SC Mariner
Sir Michael Craig-Cooper
SJ Miners
Steve Brookwell
T Brodie

Way Ahead Leisure Pursuits
Wilmore Propertiest

Other Donors
Easy Fundraising
Hampshire & IOW Local Giving
Ropley Parish Hall
Southampton Climbing
The Victory Consortium

See for yourself
Visit www.youthoptions.co.uk to
read testimonials from children,
young people, parents, carers and
teachers.
Youth Options
2 Eastwood Court, Broadwater Road,
Romsey, Hampshire, SO51 8JJ.
Tel: 01794 525510
Email: admin@youthoptions.co.uk
Youth Options is a company limited by guarantee.
Registered in England and Wales No. 3184237 Registered Charity No. 1056463Head Office

@YouthOptions

